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Dear Ms. Albert:

In connection with the Commission's consideration of the referenced petition for
modification of certain LATA boundaries in Ohio, it appears that it would be helpful to
supplement the record with respect to the background of the Public Utilities
Commission of Ohio's ("PUCO") proceedings which resulted in the referenced filing.
In this regard, I am enclosing copies of a joint Stipulation filed on January 7, 1994
with the PUCO, the PUCO's March 30, 1994 decision accepting and approving that
Stipulation, and the PUCO's March 23, 1995 Finding and Order involving the joint
application of Western Reserve Telephone Company ("Western Reserve") and
Ameritech Ohio for approval of one-way Extended Local Calling Services ("ELCS")
from Western Reserve's Aurora, Northfield and Twinsburg exchanges to the Akron
exchange of Ameritech.

The Stipulation reflected a settlement of a rate case proceeding involving
Western Reserve and an alternative regulation proceeding also involving Western
Reserve. The signatories to the Stipulation were Western Reserve, the Staff of the
PUCO, The Ohio Bell Telephone Company ("Ameritech Ohio"), Allnet
Communications Services, Inc., LCI International Telecom Corporation and MCI
Telecommunications Corporation (the "IXC Coalition"), AT&T Communications of
Ohio, Inc., The Ohio Department of Education, Bell Communications Research, Inc.
and The Ohio Cable Television Association.
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As reflected in Attachment 1 to the Stipulation, Western Reserve ("the
Company") was obligated, among other things, to:

(i) in accordance with all applicable rules, regulations,
and legal restrictions, propose rate reductions through
the implementation of One-Way Extended Local Calling
Service to the following county seat exchanges of its
service territory:

1. Northfield to Akron
2. Twinsburg to Akron
3. Aurora to Akron

(ii) file an application with the Commission ("Le., the
PUCO") for the provision of ELCS for each of these
routes within 60 days from the Implementation Date.
The Company will, with regard to each of these routes
not approved for ELCS by all appropriate authorities,
allocate an additional $50,000 to telecommunications­
based educational applications development. Such funds
will be available on a grant basis as provided in Section
lO(M) (2) of the Plan.

The PUCO approved and adopted the Stipulation in its entirety. Subsequently,
in its Finding and Order adopted March 23, 1995, the PUCO denied the IXCs' request
for rehearing, authorized the one-way, non-optional ELCS, and ordered Ameritech to
file with the US District Court a waiver which would allow it to terminate interLATA
services. After the passage of the 96 Act, the PUCO directed Ameritech to file the
petition with the FCC. Thus, the request was first filed with the FCC on November
12, 1996, and refiled on April 28, 1998.

There seems to have been some concern on the part of the FCC staff as to
whether the AmeritechlWestern Reserve petition is consistent with the pattern of earlier
decisions and the US District Court's decision on LATAs in United States v. Western
Electric. Inc. 569 F Supp. 990 (D.D.C. 1983). In this regard, Western Reserve does
not believe it was the intent of the court to preclude independent LECs ("ITCs") from
serving the interests of their subscribers. Indeed, the court indicated that one objective
of the consent decree to affect the ITCs as little as possible.

The focus of the court with respect to LATAs was the Bell Operating
Companies' transport or carria~e of traffic between their LATAs and ITC territory.
ag. at 1009) The pending petition involves termination in a LATA and not carriage by
a BOC between LATAs. The traffic will be carried by Western Reserve from its three
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exchanges in the Cleveland LATA to its switch in the Hudson exchange which is
located in the Akron LATA. The traffic will then be routed to Ameritech in the same
LATA for termination. The actual interLATA transport is thus provided by Western
Reserve.

The demand for the ELCS continues today, as evidenced by supportive filings
in the proceeding of the Mayors of Macedonia, Aurora, Twinsburg, Reminderville, and
the Township Trustee of Sagamore Hills.

Western Reserve believes that the Commission, having considered the limited
scope and purpose of this request, can act favorably and grant it pursuant to its
authority under Section 153(25) of the Communications Act.

Alternatively, Western Reserve believes the Commission can rule that an
interLATA waiver is not required as the configuration does not result in the carriage of
interLATA traffic by Ameritech because the actual interLATA transport is provided
solely by an lTC, Western Reserve. This interpretation appears consistent with the
court's conclusion in the cited LATA opinion that "regardless of whether traffic is
classified as interexchange or intraexchange, an ITC will have the option of
establishing a relationship with the Operating Company whereby the ITC would be the
carrier of traffic between the Operating Company LATA and the lTC's territory". Id.
at 1009.

Respectfully submitted,

The Western Reserve Telephone Company

By:~ C,/~
Carolyn C. Hill

Its Attorney

655 15th Street, N.W.
Suite 220
Washington, DC 20005
(202) 783-3970

CCH/ss

Enclosures - Attachment 1 - Stipulation
Attachment 2 - Opinion and Order
Attachment 3 - Finding & Order



... Attachnent 1

RECEIVED

. JAN 71994

BEFORE MU:-====ClFCHO
'1'BE PUBLIC OTILITIES COMMISSION OF OHIO

~e Office of ~e Conauaer.' Coun.el )
State of Ohio, on-Behalf of the )
".idential Utility eu.toaer of The )
...tern Re.erve Telephone Company, )

)
COJIplainant., )

)
v. )

)
The We.tern Re.erve Telephone Company )

)
Re.pondent. )

In the Matter of the Application )
of The Western Re.erve Telephone )
Company for Approval of an )
Alternative Form of Refi\llation. )

STIPULATION

cae. Ho. 92-1525-'!'P-CSS

ca.e No. 93-230-'!'P-ALT

1'h. We.tern Re.erve Tel.phone Company (the "Ccapany"), th.· Staff
of the Commission ("Staff"), The Ohio 'ell Tel.phone Company
("Ohio ••11"), Allnet Communication. Servic•• , Inc., LeI
International T.lecom Corporation and Mel '1'.l.ca.aunications
corporation(the "IXC Coalition"), AT'T Communications of Ohio,
Inc. ("AT'T) The Ohio Departm.nt of Bc1ucation ("ODE"), Bell
Communication. R....rch, Inc. ("Ballcor.") and Tbe Ohio cable
Televi.ion As.ociation (coll.ctively, the ·Stipul.ting P.rti.... )
r.spectively stipUlate and recommend as follows:

1. With r.spect to Ca•• No. 92-1525-TP-CSS, that ~. Commi••ion
find.:

(A) That the Compl.int all.g.d, Dong oth.r thing., that
.ince the Company's last rate ca.e the Company'.
revenue. have increa.ed .nd. it. expen••• d.cr.a••d,
r ••ulting in alleged .xc••••arning. of aore than
$10,000,000 annually, and. that the Commi••ion should
order reductions in rate. to ju.t and r.a.onable
levelsi



(8)

(C)

That, on a total-coapany "sis, th. COJIPAny'-'
r.venu.s during th. t ..t year exceeded Dounts
necessary to achi.ve a rat. of r.turn on rat. bas.
of 10.7' to th. extent of $18,708,000; that,
$10,258,000 of tbia aaouat vaa allocated to th.
CQIIP&ny's conversion to coat-bas.d int.rstat.
·..tt.l~ta .ffec1:1ve January 1, 1"4, and; that
by v1rl.u. of th. f ....o1Dt, tbe" c.pany's
lnuutat.e ra'tea abould M nMlu0e4 aa outlin.d in
leet.ion l(C), to t.be 4aX'tent of ",450,000 in th.
firllt. year, plus ad4iticmal aounta" outlin.d in
auch s.ction for later years.

!'bat, upon 1JIpl.snt.ation of the following rat.
adjuatMnU, as ..t foRb in the Alt.rnativ. Regulatory
Plan (~. ·plan-), attached ber.to a. At1:acbJlent 1,
rat.•• and cbaq.. of the coapany will be in all
r ....cta jut and rea.onabl. ov.r th. Initi.l Tara of
th. Plan •• stipulated "low, and that th. complaint
9ivint ria. to ca.. Ho. '2-1525-TP-CSS will be th.r.by
ntisfi.d:

Rat, Mjul1jMn1;
"venu.
Itf.c;1; 'willipn,)

1. Elimination of r ••id.ntial
T.l-touch charg.s/non-r.curring
charg. waiver

2. R.duction of Intra.tat. Traffic
sen.itiv. Local Switching ace•••
charg.s

Year 1

$(2.0)

(6.2)

Y.ar 2

(2.2)

Year 3

(2.4)

3. l~l...ntation of fr•• on. way
calling to stat. charter.d sebools
from Company custoa..s (.15)

4. R.duction of ba,sic local exchange
rat. for achools (.1)

Total $(8.45)

(D) That to th••xt.nt it SMks r.sults inconsi"stent with
th. foretoing, 1:b. caapiaint is deni.d; to th. .xt.nt
it eeeka r.sult.s consist.nt with the for.going, th.
Coapiaint is;ranted.

2. With r.spect t.o Cas. Ho. 13-230-TP-ALT:
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d.

b.

a.

c.

'!'bat the coapany be authorized in all ­
reapecta to place in effect the Alternative
1tatUlatory Plan (the ·Plan") which i.
attached hereto a. Attacbaent 1;

ftat the stipulation 1. the product of
..,ioo bargaining ..ong the stipulating
PaRi" Who are capable JalOwled,ea»l.
parti... !be 8t.ipulation a. a package
IDenefiu 'the CCIIIpany ratepayer. and i. in the
pu»lic interest.

ftat, purauant 1:0 lection I (D) of the aul•• ,
1:0 the eaant n-=-.ary to effect: the
f ....oing, any and all of the rule. adopted
.., the e_i••ion in ca•• No. 12-1141-TP-COI
which are in conflict ber."ith be vaived; and

!'bat the Ohio Bell ·S" .cbeclul" ahall be the
intraLATA toll rate achedul•• that ahall »e
applicable to call. utilizing a Company
witch that ha. not been enabled with
In~aLATA 1+ ,a. hereafter defined), and that
are call. among the Company'. customer., or
betw.en the e~any'. cu.toaer. and tho•• of
Ohio S.ll, or between the Company'. customer.
and tho.e of other Schedule B carrier••

e. The company will provide it. cuatoaer. the
option of choo.ing their interLATA toll
carrier to carry their intraLATA toll call.
on a 1+ ba.i. ("IntraLATA 1+"). Por purpo.e.
of this proviaion, "toll call." ..an. MTS
calls terminating out.ide the "local calling
area" a. definM »y O.A.C. 54901:1-7-01. The
c..,any will deploy the technology nece••ary
to i.pl..ent IntraLATA 1+ and will tapl..ent
IntraLATA 1+ upon the terms and conditions
.et forth herein. The Company will remain an

~~cce•• provider, a .econdary carrier, and
?'Fill not be required to baco.e a toll

carrier.

(1) Implementation Schedule

!be C....y'. infra.tructure ce-itaent
1:0 deploy full digital witching capability
for all it. acce.. line. by year-end 1194
will perait the company to provide IntraLATA
1+ to all it. cu.tomer. by that date. The
company will t.pl..ent IntraLATA 1+ in at
least five (5) exchanges .erved by .oftware

3



program-controlled lIWitch•• on or before
leptaber 1, 1"4 and vill iJaplaent
InuaLlTA 1+ to all it. cust••rs by Dec.mber
31, 19.4. Rot 1atar than ona hundr.d fifty
(150) days prior to th. firat iJapl...ntation
of IntraLATA 1+, t:h. eoapany vill fila an ATA
.pplication with th. ca.ai..ion for authority
'to vi1:b8av i U COftC\1ZTenC* vit:h th. Ohio
..11 .....,. Toll Service ("IlTS") Sch.dul. B
Tariff Oft a niteh-lly-svitch ba.is as
InuaL&. 1+ i. illpl_1*l, ~d for
coacnan-enc. in 1:.b. Ohio ..11 JI'1'S SCh.dul. B
!'arift toccmtblu. _til- In1:raLATA 1+
capeb:111qr i. availabl. to C1IIltoaer. Drv.d
by the _itcb in quetltion. At the ti.. the
A'IA a"lioation is filed, the Coapany vill
Pl"ovidellUfflcient DOt.ica to Ohio Bell .nd to
any KlIer participanta in the ori9inating
••.,_ibillty Plan/Ieaondazy carri.r Option
("aRP-SCO") billincr arr....-enta .0 the._aNry aclj_~u cab be _es. to the
IlItnI.&ft 'l"WainatiftCJ ..... COIIpenaation
("rrAC") billin, aYat- to accc:..o4at. the
withelraval of Ohio ..11 •• the prillary
carri.r for IITS for the CoIIpany, and upon
Dpl-.ntation of IntraLATA 1+ in _ch
ceatral office, Ohio ..11 lIball no longer be
.a_d'tlle pri..ry carrier for IITS for .uch
office. fte oaP-SCO ._nt ahall be
a"rotriately _neled to carry out the intent
of thi. ftipulatioft' however, nothing her.in
..11 be constnecl to reacind any other
a~u between the coapany and Ohio Ball,
includlnv but not liaited to, agre_ent. for
billin, and collection servic.s and operator
••rvice••

(2) InUaLATA 1+ MethodolOCJY

'lbe Coapany will deploy th. IntraLATA 1+
..tho4ology known as ".odifiecS 2 PIC" to
iJlpl_nt IntraUTA 1+ capability. For .
putopoea. of this provi.ion, th. ".o4ifiad 2
PIC" Mthoclology ..an. the progrUDIing of a
aoftwar. program-controlled .witch to er.ate
an additional cla•• of .arvic. for aach
ai.tift' cIa.. of .erviea, thareby permitting
an additional routin, table for each exi.ting
cl.... 'lbe ".o4ifi.4 2 PIC" ..tho4ology
per,ait. cuatoaer. to .alect their
pr_ubIIcribed interUTA toll c:arrier to
bandle .11 their toll calls on a 1+ ba.ia or
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to allow abio "11, t!le coapany'. current
priaarY carrier, to carry. their intraLATA
call., a. is now the ca.e. fte COJIPany will
cont1ftue to band1. all local, 0-, 411, 611,
and .11 call••

(3) nauaLATA 1+ IJq»l_n~tion Co.t Recovery

'Ibe cc.,any will recov.r it. intraUTA
1+ 1IIpl_t.ation con., in an Dount not to
_0M4 $171,000, fr. carri...· pr_ub.cribed
for 1fttr~TA IITS ~11 aervice through a
'tUifted, ona-t1lle --recurring intra.tat.•
.....-c=a.rta (til. "Cbaqe"). ft. IntraLATA
1+ 1IIpl_nt.ation ~. allowable for
recovery vill include rea.oIlU1. ·bil1ing.,.t_ cbanw-, ..,loy.. labor co.t..
a.-ociate4 with lIVit.eb PJ'OIZ'ua1ng, initial
'IC cbaDI" and • rea.onable al1ocat.ion of
...ocl.~ overbea,da. 'Dl. Charg. will be
deacZ'iMd in a 'tUitf applicab1. to all IITS
'toll carrier.. !be Chart. will be d.teraine4
and a......d •• followa:

a. on or about. July 1, 1"5, 1:11e COIlPany will
~ ••t.udy to identify all carrier. then
prUlabacriHd to provide IntraLATA 1+· ..rvice
or p:ooviding iatraLATA ..rvice a. a r ••idual
carrier, a. vall a. the pro-rata portion of
the Coapany'. total originating int.raLATA MTS
aiaute. of u.e at.tribut.abl. to each .uch
carrier authorlled to provide interUTA
.ervice to cuatoaer. of the COJIPany during
the preceding aonth (the "txc P.rcent.ag."),
and the pro-rata portion of the Company'.
t.otal intraLATA M'rS minute. of u••
attrUut.ab1. to aaob .uch carri.r authorized
to provide intraLATA .ervice to cu.tomer. of
the ~pany for the prececling month (the "08'1'
Percent.age").

b. Aa 800n .. practicable ther.att..r, and it
_ither of the condition. de.cribed in
8Ubaeetion c of this section .ba11 have
occurred, the Ca.pany will a..... each
carrier authoril.d to provide interLATA
aervice to cuatoaer. of the Coapany on
July 1, 1'95, a Cbarge aqual to the product
of the COIapany'. a11owabl. iap1..entat.ion
COtIt. and .uch carrier'. IXC Percent.age. If
.ither condition d••cribed in Sub••ction c
ahall bave than occurr.4, the Company .ball
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•••••• each c.rrier .uthoriz.d to provide
intraLATA ..rvice to cu.~OIl.r. of the C01Ipany
on July 1, 1"5, • charta equal to the
product of the Coapany'••llowable
t.pl.entation co.t. and .uch carrier'. OBT
Percenta,••

c. If Ohio Bell i. not d a Charg.
pur.uant to the teras of Sub••ction b, and if
.t any ~iae durin, til. In,itial Tera of the
Plan and aft.r Jun. 1, 1"'5, .ny coapetent

.aveney .. court lIball i ••u. an ord.r, or
l.,i.l.tion .all be en.=.d, th.t r_ov••
the re.triction of the Modifi.d Final
Judvaent rel.tiDfl to interLATA .ervic. by
Ohio Ball for th. OoIIp.ny'. cu.toa.r., or if
Ohio lell .hall live the notic. id.ntifi.d in
S.ction 2 ••• 7 of this Stipul.tion, th.n the
ca.pany ab.ll r.calculat. the Char,.. to all
carri.r., inclUding Ohio Bell, in amount.
-.ual to 1:I1e prodUct of 1:I1e Company's
.llowabl. impl-.ntation co.t. .nd each
carrier'. 0" Percenta,., and shall •••••• or
credit .ach c.rrier, including- Ohio B.ll,
.ccording-ly.

(4) eu.toaer Notification

The C....ny will provide notic. to
.ffect.d cu.tODers of the option to choo••
their int.rLATA carri.r to handle all th.ir
toll call. at le••t ninety (to) day. prior to
the date IlltraUTA 1+ becom.s avail.bl. to
.uch cu.tomet1l. Th.r. will be no cu.tomer
ballotin,. Toll carri.rs uy provide .uch
inforaation to cu.toa.rs r.,arding- the
av.ilability of IntraLATA 1~' a. they d...
appropriat., provided, bow.ver, that custom.r
..rk~1ng by toll carri.r. will comm.nc. no
.00Der than niMty ('0) days prior to the
date IntraLATA 1+ i. to beCOIle available to
the .ff.ct.d customers and exc.pt that
nothing berein shall authorize .ny otherwi••
unauthorized or unlawful u•• of Company's
n_, urks, logo, traclemarks, or traden....
by the toll carrier••

(5) PIC Chang••

The Company'. procedure. and eb.r;e•
•pplicabl. to cuatoa.r.' .election of an
intarLATA carrier (PIC eban,e.) will be
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applicable to the .election of an intraLATA
toll carrier, inclwling allowance, for ninety
(to) day. before the CS.te InuaLATA 1+
"'.es available, for watomers to .elect
their intertATA toll canier t.o carry their
intraLATA toll call. without the CUstomer
incurring a PIC cbaDCJ. chuge.

(6) "sidual carrier

Ohio ..11 llball r_in 'the carrier for
intraLATA .ervice t.o current cu.t.omer. at
current locationa vbo, .. of 'the
1JIplaenution date of IntraLATA 1+, do not
affiraatively .el.ct their pre.ubacribed
interLATA carrier for intraLATA calling.

(7) Ohio ..11 Tariffs1

Coincident with illpl_nt.ation of InuaLATA
1+, Ohio ..11 baa elected t.o .,randfath.r i t.s M'l'S
_rvice offered in 'the CoIIpany'••ervic.
terri tory, to be limited t.o current. customer. at
their current location. as of the i.pl..entat.ion
date of IntraLATA 1+ who do not affir.aativ.ly
.elect their pre.1Ibacribed intertATA carrier for
intraLATA calling. A tariff effectuating this
ebang. will be filed by Obio ..11 for approval by
the CODis.ion in conjunction with the Ord.r in
thes. c..... The staff • .,ree. t.o .upport .uch a
tariff filing. Consi.tent with Ohio &ell's
el.ction and abaent further notice t.o the Company,
Ohio .ell has el.cted t.o not be list.d by the
Comp.ny as an option for intraLATA t.oll .ervice
for any acce•• line. of th. Ca.pany not activated
on the tapl..entation date of IntraLA'l'A 1+ for
such acc.s. lin.., but Ohio "11, at the
customer's reque.t, will provide .uch intraLATA
toll service to current cus~rs who add
additional lines at their current. locations.

(8) Obligations of litnatory Int.erexchange
carrier.

The signat.ory interexcban,e carriers
agree that they will not file a co.plaint
against a primary t.oll carrier s.eking the

1 fte IXC coalit.ion, A'1"T and OC'l'VA expr..s no opinion
concerninv this par.vrapb, ancS do not consider this paragraph to be
part of the .tipulation t.o which they are signat.ory parti•••
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illpl••nt.at.ion of IntraLA'1'A 1+ unt.il on or
.fter Dec-.ber 31, 1995. Thi••gr....nt. does
not r ••trict. th••ignatory int..r.xchan9'
curier. frOJl any of the followin9: (1)
."in; the iltplelientat.ion of IntraLATA 1+ by
r.i.in; 1:h. iII.u. in other proce.din98 ,
iftcludiftfJ, but not. liaited t.o, rat. ca... or
alternative regulatory proceeding. inat.ituted
by an LEe, teneric inveati,atory proceedin9s
iftatit.uted by the c...l ••lon, or BAS
proceedifttJ.; (2) f iliftt coapl8:.inta regarding
t:be fai1ve U prov1de IntraLa.'1'A 1+ a,ain.t.
any ..condary toll canier.; (3) informally
r ....t.iftfJ ~t. t:b. cc.al••ion initiate a
,.-ric iftv..t1,at.ion int.o the bapl~t.at.ion
of IntraLATA 1+. Rothi.., bK.in ahall be
d~ a waiver by any party of it.. ri9ht. to
object t.o rala1ng Int.raL&TA 1+ 1n auch
Proceedin,a.

In th••v.nt. of any legislativ.,
judicial, or regulat.ory chan,.s which could
permit. any primary t.oll carrier curr.nt.ly
aubj.ct. t.o restrict.iona a9a1nst. the provision
of int.erLATA toll ..rvic. to Provide
interLA'1'A t.oll aervice, the foregoing
provision pr.vent.ineJ the .i;nat.ory IXCs from
filin, coaplaint.s against .uCh carri.r .hall
be null and void.

(9) P.nding Appeals

The Stipulat.ing Parti.s agr.e that
neither thi. stipulation nor any order in
the.e ca... ahall be introduced or us_ in
any way in the pending appeal of the
Cc:.ai••ion deci.ion in A11nat. y. Ohip Ball
ta1epbpna eSIRlny, Cas. Ro. 86-771-TP-CSS
(Alln.t y. Pub. ptile egg., s. Ct. cas.
Ro. 93-1612) C-Allnet Appeal-). However,
this stipulation, and the Parti•• ' 19%'_ent
to forbear frOll filin; coaplaint.a Ipin.t
priaary toll carri.rs a••et. forth above,
ahall in no way affect. their ritbta with
regard to a remand of the Alln.t Appeal and
any action taken by the Commi••ion in order
to carry out. any order of the Ohio Supreme
Court.
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(10) Ua. of Ina-aLATA 1+ ..ttl_ant

SUbj.ct to th. r ..trictiona contained
abova, tha aipatory parti.., a;ra•••nt to
the proviaions of thia ..ttl...nt relating to
the illpl_ntation of IntraLATA 1+ is not
b1n4iftCJ UPon tha in any other proce.cting••
Except a. provided abova, fto liJIitation on
tha us. of thia Stipulation contain.d in
la8tion , b.r.of ahall be con.tru.d to
preclude any party fro- pr..entin9 evidence
(other than thia Stipu.lation) conc.rning th.
_thociolOfY .nd exiat.eftce of IntraLATA 1+
vithin tha COJiPAfty'. service teni tory. 'l'he
illplaentation of IntraLATA.l+ by the company
&ball not be cit.d or otherwia. advanc.d by
any party a. a rea.on to delay the
bpl.mentation of IntraLATA 1+ within the
••rvica territori•• of othar Ohio LEC••

(11) Schedule

All date. certain provid.d in S.ction
2(a) were agr.ed to on the a••UJlPtion that an
ord.r approving this Stipulation would be
i ••ued on or before IlarCh 1, 1994. If an
ord.r i. not i ..\1ed on or before .arch 1,
1994, all date. certain .tated in S.ction
2(e) .hall be .xtended one day for .ach day
after Karch 1, 1994, that the ord.r i.
delayeel.

" No Stipulating Party shall initiate or •••k
filii to initiate any .arning. review or .arnings

adjustMnt proceeding. during the Initial
'lUll (a. defin.d in the Plan).

3. The c~ny agree. to t.pl...nt, or to have
iJIP1_nt.d, th. r.,cc.aendation. of the Staff a.port
r.lating to quality of .ervice that w.re adopt.d in the
pr.filed t ••ti.cny of Georg. crump, but that are not
expr•••1y outlined in the Plan.

4. That if the ca.ai••ion .hould adopt this Stipulation,
it _y treat the Stipulating Parties' objections to the
Staff a.port a••ati.fi.d and withdrawn and n••d not
rule upon them individually or collectiv.ly.

5. 'l'hat the StipUlating Parties need not call witn••••• to
apon.or the writt.n t ••timony previou.ly filed b.rein,
except as .ay be nece.sary to aake witnesses available

9



for cro.. eXDination by partie. to the.e proceedings
who are not stipulating Partie., and that no .
ftipulating Party bas objection to such t ••tiaony being
offered and adait'ted into evidence. ft. stipulating
.artie...y file 1NPP1_ntal te.timony supporting 'thi.
Stipulation and .hall .upport this stipulation.

s. That ~i. stipulation i. subai~ted for purpos•• of full
and final .ettl..-nt of the.. ca... and all i ••ues
related thereto, incl\1ding but DOt ltaited' to, the
~in9 of the intr.-tate 2raffic··aenaitive Acc•••
mirror and equalization of carrier Caa.on Line acce••
charge., and i. not to be d••ed bincling upon the
Stipulating parti.. in any other proceeding nor to be
offered or relied upon in any other proceedinq
iftvolvinv t:be C.,...ny or allY other utility. All offers
of Httleaent and discu••ion related ther.to are and
ahall be privileged and shall not IrMa used in any
aanner, nor be adai••ible for any other purpo.e in
connection with this proceeding or any other
proceeding. All the utter. .et forth in this
Stipulation, inclucling but not liaitecl to, the breaking
of the intra.tate Traffic Sensitive Acce.s mirror, the
equalization of Carrier Comaon Line acce.. charqes and
the technical f.asibility of IntraLATA 1+, are
pre.ented only in connection with this Stipulation, and
are pre.ented without prejudice to any position any of
the .ignatorie...y have advanced in other proceedings
and any position. that they aay take in any future
proceedings. In addition, nothing herein shall be
dee.ed a waiver of the right of any party other than
the Coapany to object to the i~l..antation of ELCS as
contemplated by Section 10(r) of the Plan. Without
limiting the generality of the foregoing, this
Stipulation .hall not be used by any party to
demonstrate or a••ert that the form or content of the
Plan i. in any re.pect applicable to any other case,
involving the Company or otherwise, filed or arising
under Revi.ed Code Chapter 4927.

7. The Stipulating Partie. afree that if the Commi.sion
doe. ftot adopt this Stipulation without mOdification a.
the ~.i. for it. deci.ion in these proceedings, to be
evidenced by incorporation of this Stipulation within
the Commi.sion'. Order in this proceeding by reference,
rutat_nt, and/or attacbllent, that this Stipulation
aay be withdrawn by notice of any Stipulatinq Party to
all other Stipulating Partie., all withdrawn objections
.hall thereupon be rein.tated, and this Stipulation
.hall thereupon not con.titute any part of the record
in this proceeding, nor .hall it be u.ed for any
purpose whatsoever by any party to this or any other

10
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proceed!",; and the. stipulating Partie. further avree
t:bat in .uch event, ad4itioDal hearift9 tiaa should be
provided to fully liti,ata the i ••ue. in this
proceeding.

I. '!'he atipulatint Partie. repre.ant that, in the interut
of expediting this prooeedinv, ,they vill not fila an

.application for r"arin9 or appeal froa a proapt
decision of 1:hi. Cc:.ai••icm vrantiD9 relief in
accordance vi1:h t:be ~tion herein.·

•• fte cc.pany aball file all propo.ed new or reviae4
tariff page. necuaary to iJlplaent the teraa of the
StipUlation a. an Jlxhibithereto, not aora than 14 day.
following t:be filing of thi. Stipulation.

11
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'lbe W••t.ern ....rv. '1'elepbone Co. (th. ·COIlpany"), .ubj.ct
t.o and condit.ioned on th. ber••tter .et forth t.erms and
condition., .nd .pecifically r ••erving it. right.. pur.uant. t.o
section ~927.03(8), con.ent. t.o regul.t.ion by·th. Public
utilit.ie. coai••ion of Ohio (the "C08i••ion) under the
following Alternat.ive Jtevulation Plan (the ·p.lan"), pur.uant. t.o
lec:t.ion 4927.04 of th. Ohio .eviaed Code and the Rul•• for
Alt..rnat.iv. Regulat.ion ot Larg. Loc.l Excbang. Campanie. adopt..d
by ord.r of the Commi••ion dat..d a. of March 10, 1993, in.Dock.t
No. 92-1149-TP-COI (the ..Rul.... ).

1. PIFXNITIQNS:

Terms not otherwi.e d.fined berein aball have th. ..aning•
• et forth in Obio Revi.ed Cod. Chapt.r ~927 (th. "statute")
and the Rul•••• curr.ntly enact.d.

2. PUN rtJLFIIJ.!fM Of PUlLIC POLICY Nfl) rtJILIC INTplST:

Th. Pl.n .pecifie. cammitaent. to ...... cust.omer. need.,
de.ire., .nd level of .ati.taction with various .ervic••
througb pertonanc. of perioclic cuatoaer .urv.ys .nd
int.rvi.w.. ".ults ot .uch .urv.y., interview••nd oth.r
.ourc.. ot public input would be available to u.. in
d.t.rmining commitment. for tuture plan. and in adju.ting
curr.nt practic•••

Th. Company will aaint.in ju.t and re••onabl. rate.,
rent.l., t.oll., .nd =arve. tor pul:)lic t.el.comaunic.t.ion•
• ervice. througb not only the freezing of rate., but al.o
through th. eliainat.ion of the aonthly .nd non-recurring
ch.rge. a••ociated with ruidential T.l-Touch and reduction
ot the rate. for Traffic sensit.ive local .witching acce••
••rvice.. The coapany'. propo.al to paraitit. cu.tOJler. to
call the .tate-chartered el...ntary and .econdary .chools
within th.ir local .chool di.trict. at "no charge" would be .
a ban.fit t.o th. ou.tOller.. Th. propo.al would eliminat.e
toll charg•• for tho.e call., and i. intended to prOllote
open communication between Parent. and .chool., .a well as
permit. parent. to coaply with Ohio'. ·Absence aeporting"
law. without experiencing toll charge••

The Plan will provide further .ncouragement and incentive
for the coapany and it. ou.to.er. to be irmovativ. in the
supply, u••, and develapaent of telecommunications .ervice.
and t.echnology. Incr••••d .war.n... by cu.tomer. and the
Company would be acbiev.d by the Plan'. provision t.o intorm
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and educa1:e cu.~oaar.. '!'hi. uould .timula~. creativi~y and
the taagina1:ion of cu.tomer. and th. Campany regarding many
Dew or r.fined way. that 1:elecc.aunica~ion••ervices can
reduce cu.1:oaar co.~., increa•• th.ir efficiency, or .imply
.ake th.ir lives JIOre convenient. '!'he po••ibili1:ies and
.... of ~ern and next veneration 1:iichnologie. can only be
eNlancad by JIOre people thinking and blking abou1: way. 1:0
__ th_.-

"

'!be ee-ai1:Mn1:. by th. Coapany will, a. a whole, proaob
tiv.r.i~y in tile op1:ions which are available in 1:11••upply
of PUblic 1:elacoaaunicationa .ervicu and equipaan~
Ulroughou~ it••ervic. 1:.rri1:ory.

!be Plan ahall be .ff.ctive, .ubject 1:0 1:eraina1:ion rights
.s provided her.in, for three year. froa and af1:er the date
1:hat the commi••ion en1:ar. in its journal an ord.r approving
the Plan (th. "Initial TU1I"). fte Plan .hall be
t.pl nted 30 day. aft.r the 481:. of .uch ord.r
(·1JIpl nta~ion Da1:."); how.v.r, with re.pect to Plan
provision. not expr••sly r.quiring action on the
IIIpl...ntation Dat., the Coapany ahall be allowed rea.onably
afficient 1:i•••w..qu.nt 1:0 the order as _y be needed to
ilapl...nt such Plan provisions. Furth.r, nothinv h.rein
lIb.ll be constru.d to limit or prohibit the COIIpany froll
'taking .uch action a. .hall be nec••••ry during the Initial
~ 1:0 e.tabli.h rat•• or a n.w alternative re;ula~ion plan
w be .ff.ctiv. upon or aft.r conclusion of the Initial
Term.

4. ggMMISSION APPROVAL:

fte consent of-the Coapany to aubJai~ ~o ravula1:ion und.r the
~ .nd condi~ions of th. Plan, which 18 nec.ssary .nd
requir.d by law in ord.r 1:0 subject th. Coapany 1:0
.lterna~iv. ravula1:ion, ia condi~ione4 on .pproval by 1:11.
ca.ai••ion of .11 1:11. t~ and conditions of 1:11. Plan. If
any .oclifica~ion••r. _de 1:0 th. Plan, the Coapany .hall
laav. the righ~ ~o withdraw i1:8 conaen~ 1:0 al1:ern.1:ive
rat\lla1:ion.

·5. MIKIta" or mE PUN:

By no la1:er than thr.. IIOnth. prior to 1:IIe expiration of the
Illi~ial Tera, 1:IIe COIIPany _y raque.~ .n exten.lon of 1:11.
Ini~ial Term by fl1lng a wrl1:~en reque.~ with the ca.ml.sion
and .erving i~ upon .ach party ~o the proceedlng ln Which
tile Plan v.. approved, and .ny per.on who requ"1:. to be
Arved with auch notice. '!'be Coami••ion .hall order .uch
proc.dure. a. 1~ d.... n.c•••ary, con.l.~en~ wl1:11 the Rules,
in 11:. consideration of the request.
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6. MINPQNT or THE PLAN:

At any tiJla during the tera of the Plan, 'the Company may
requ••t 'that th. Plan be .-ended by filing with the
ea-i••ion .. 'notice of -,,"nt which At. forth the
.,.cific .l...nt. of the Plan that are to ~ affect.d and
1:he effect that .uch _nclaent would bav. upon the Plan.
SUch notice ahall also .. Mrvee! upon all partie. to the
proceeding in which the Plan vas approv.4, and any per.on
DOt otherwi.. rapr...nt.ed wbo rafI'le.ta to be ••rveel with
IIUCh notice. The e-issicm ..11 order' auch procedure. a.
it d_ nec....ry, oonai~t with t:ba Rule., in it.
con.ideration of any reque.t to~ the Plan.

7. IUlQMJAL· or mE PUN:

At any ti.. during the Initial TeJ:a of the Plan, the Coapany
..y requ••t that th. Plan be wi~awn by filing with the
commi••ion a notice of withdrawal which seta forth the
rea.on. for withdrawal. SUch notic. ahall al.o be .erved
upon all partie. to the prooeediftCJ in which the Plan was
approved, or any person who request. notice of auch
withdrawal. The Coai••ion ahall ord.r auch proced.ure. a.
it d.... n.ce••ary, con.i.t.nt with the Rule., in it.
con.id.ration of the request.

8. MODIFICATION ANP uvoe"tIQH OF m PLNf:

Th. Commi••ion may not aoc:lify or r.voke any order .ccepting
or approving the Plan, unle•• it d.termin.s, aft.r notice to
the company and hearing, that the Coapany has failed to
..terially comply with the teras of the Plan. Prior to any
.uch ruling, the Commi.sion ahall take into con.ideration,
aft.r notice and h.aring, consequ.nces of .uch action on the
Company, a. well aa the i.pact on it. cu.to••r. and. .hall
provide the company an opportunity to cur. it.
noncompliance.

9. NEW SERVICES:

Th. Company aay .ubmit an Application Not for an Incr•••• in
Rate. to e.tabli.h a new service, which ahall be governed. by
the Commi••ion'. rul•• and procedures established in cas.
No. 84-'44-TP-COI and for .6-1144-TP-OOI, or o'ther
applicable rule. eXClusive of rules arising under Chapter
4927, Revis.d Code.

10. CQMMITKENTS:

The company co_ita to infrastructure deploYJDent or cu.t.omer
.ervice in adelition t.o its minimum telephone .ervice
standarels, a. follows:
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(B)

(C)
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Flat rat. ba.ic local exchange ••rvice will continue to
be available during the Initial Term.

Tariffed rat•• , except .onthly and non-r.curring
cbarge....ociat. with r ••iden.tial Tel-Touch chU'Ve.,
cbartJe. for HrV1oe. INbject to pricin9 flexibility in
accordance wlth~ 00..1••10n'. deci.lon. ln ca.e Mo.
14-'44-TP-COI aDd/or '6-1144-TP-eoI, intra.tate
or191nating and Terainatint Carrler" ea-on Lin. CbarcJe.
aIId Local 1W1tc1l1nIJ Traffic sen.itiv. acce•• charg'•• ,
aIId Z'a~.. for basic local _cbanv. .ervice ~o .chool.,
llball not be cban9ed elurinv the Ini~ial '!'era; provided,
how.v.r, that nothing berein .ball probibit th. Coapany
from ~in9 .uch action during th. Initial '1'erIl a. i.
nece••ary to e.tabli.h r.te. to be .ff.ctiv. upon or
after conclu.ion of the Initial Term.

'lbe Ccmpany will, be9inning in January, 1994, deploy
technology and .ervic•• within it••ervic. territory to
provide an .elvanceCS network which will provide
incr••••CS reliability and .urvivability, th•
•v.ilability of enhanced .ervice., economic d.v.lopment
oppo~uniti•• and incr••••CS public ••fety.

Compl.tion of the Company'. t.chnology deploYJl.nt
commitment will .ccoapli.b the following n.twork
capability goal.:

J.1U llU u.u
Digital SWitching C.pabilitie.1 100.0' 100.0' 100.0'

SS, C.pabilitie.1 11.5' 19.5' 95.0'

CLASS S.rvic••1 17.2' 11.9' 95.0'

Enhanc.d N.twork2 6.7' 15.6' 22.2'

ISDN1 32.5' 37.1' 44.6'

Interoffic. Fiber Connectivity2 75.6' 90.0' 95.0'

School. PAyf••d by Broadband
racilit 32.0' 40.0' 42.0'

Thi. commitm.nt .ball be con.id.r.d fUlfilled if the
Company achi.v.. the above proj.ct.d p.rc.ntage. plUS
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or minu. lOt of the applicable percentage, to allow f~4
~. 1'..4.4 flexibility to respond to .-rket demand.

that ..y not be projected in the Initial Term.

(D) fte ee.pany will, on the Iapl~tationDate, reduce
intrastate Traffic senaitive local lIWitching acce••
charge. to 2.362¢ Per ainute and discontinue mirroring
of the inter.tate accu. rat... All other intra.tat.
8Witcbedtraffic-aan.itive and speQial acce•• rate.
will be frozen at the rate. in effect on January 1,
1'94. Additionally, the Cc.pany will reduce intra.tate
Traffic sensitive local 8Witching acce•• charge. to
1.7¢ per ainute, effective July 1, 1"5, and to 1.0¢
per minute, effective July 1, 1"6.

(E) The Company will, on the I~l..-ntationDate, equalize
it. intra.tate originatin, and Terminating Carrier
Common Line rates on a CoJq)any revenue neutral ba.i••

(F) Tbe c~any will, in accordance with all applicable
rule., regulation., and legal re.triction., propo.e
rate reductions through the iapl..entation of One-Way
Extended Local Calling service to the following county
.eat eXchanges of it••ervice territory:

1. Borthfield to Akron
2. TwinatNrg to Akron
3. Aurora to Akron

The Coapany will file an application with the
C01lllli••ion for the provi.ion of BLeS for each of the••
route. within 60 day. froa the I~l...ntation Date.
The Company will, with regard to each of the•• rout••
not approved for ELCS by all appropriate authorities,
allocate an additional $50,000 to telecommunications­
ba.ed educational applications development. Such funds
will be available on a grant ba.i. a. provided in
Section 10(M) (2) of the Plan.

(e) The company will, on the Iapl..entation Date, eliminate
the monthly rate for re.idential Tel-Touch .ervice. and
will waive charge. as.ociated with conversion of the
exi.ting residential acce•• line. to Tel-Touch. All
new residential line. will be equipped with Tel-Touch
capability.

(B) The company will i.pl...nt -no charge- one-way calling
from the Company'. local exchange to the state­
chartered elementary and secondary .chools within its
customer.' local .chool di.trict••

(1) The Coapany will pha.e out all multi-party .ervice
within six aonths of I~l..entation Date.
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'lbe Ccmpany will illPl..ent 'the AU.TEL eustc..r
sati.faction Monitor (Monitor) proce•• to quantify and
evaluate cuatoaer sati.faction and furth.r integrate
the CUROIler'. voice into the Coapany'. deci.ion
.uing-. !'be Monitor proce•• will apecifically
prioritize futures of _rvic•• and product. in terms
of tIleir !aponance to the cuatOller, provide • ba.i.
for deci.ion .aking about go.l .etting, and re.ource
distrUNtion, and 9'1ide product d••ign and
~ication.

'lbe proce•• will con.iat of • stUdy vith .ufficient
...ple .iz. to specifically identify and ..a.ur. th.
coapany'. r ..idential, cc.mercial, educational .nd
puJ:>lic-••rvice-rel.t.ed institution.l cu.tOllers.
Perfo~nce.vill be tracked longitudinally and report.
will be developed to a.si.t the Company's ..nag...nt in
providing the hiqb••t po.sibl. l.v.l. of custom.r
.ervic. and education froa the cu.tomer'. per.pective.

Qu••tionn.ire d.velopment will be ba.ees on focus groups
vi'thin e.ch _rket ..pent. A COIIpZ'ehensive .et of
i.su•• and n_ds a. identified by the cu.tcmer will be
d.veloped from the focus groups. Th••e i ••u•• will
then be t.urn.d into questionnaire i t_. SUrvey
d.velopment will be cc.plete by the end of the fir.t
quarter of 1994. The questionnaire and reporting
proce•• will be implemented by the end of 1994 •
••ports will evaluate l.vel. of p.rformanc., track
perforaanc. ov.r time, and g.n.rate action ite.. to
improve custom.I' ••rvic. levels.

Additional .d hoc r ••••rch project. will be initiated,
a. appropriate, to gain additional insigbts into are••
indicated as needing attention from the Monitor
proce.s. ae.ults of the Monitor proc••• will be u••d in
determining commitm.nts for future plan••nd in
adju.ting curr.nt practic•••

.(It) The COIIpany lIball _nd ita Gen.ral Exchang. Tariff,
section 2, Fir.t aevi.ed She.t No.9, Section 2.3.4,
relating to tr.n.fer of t.lephone number. upon .ale of
a bu.i••• , to conform to the reco~dation. regarc1ing
such tariff ••t forth in the staff Report in ca.. No.
93-230-TP-ALT.

eL) Th. ca.p.ny vill, in connection with iapl...nt.tion of
this Pl.n, initi.te and continue .ffort. to further the
following goals of universal .ervice:

1. Enhancing outreacb efforts to incr•••• th. level of
participation in th. a.sic Telepbone Service
Assistance Program;
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2. IJlProving telephone acce.s to persons with
comaunication impairaent;

3. Bxplorinv the restriction of toll access in lieu of
disconnection for non-payaent; and

.'

4. continuinv the "edical Certification Program.

In order to .chieve the above voals., the Company will
iapl_nt or continue the following programs:

1. InfoPl custOllars upon initial .ervice request of
the ..sic Telephone service Assistance Program
(aTSA) :

(a) Telephone Service Assistance ('lAS)
(b) service Connection Assistance (SCA)

2. Provide new cuataaers copies of aaterials
axplaininliJ 8TSA;

3. continue listinliJ of the Company as a aTSA
participant with qualified social service
orliJanizationsj

4. Continue directory inforaation ragardinliJ aTSA and
revardinliJ services for the communicatively
iapaired;

5. Provide ...i-annual bill inserts notifyinliJ of
pro,raa and of services for the communicatively
impaired; .

6. Provide quarterly bill inserts and monthly bill
•••age. concerning BTSA in those counties .erved
by Company that bave unemployaent rates higher
than the state averaliJe.;

7. Continue Medical Emergency Program;

8. .eview all SCA accounts to assure appropriate
credits applied; and

t. .eview all internal procedure. concerninliJ BTSA and
•••ure Company compliance.

(M) The c~any will, in connection with implementation of
thi. Plan, initiate and continue the following effort.
to further the deployment of di.tance learninliJ
technology and other telecommunications-ba.ed
educational applications within its service territory:


